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Call Center Technology Redefined:
TAS and Scripting in One Powerful Package

It takes very sophisticated technology to make your business simple. Start with

PI-2000, the industry's most powerful scripting and order taking program. Add robust
TAS messaging and dispatch software. Integrate with eOn digital switch products.
The result is PInnacle, the industry's first single-platform turnkey call center
solution, sure to streamline your operation and maximize your productivity.

E i < Includes PI-2000, proven in hundreds of installations to deliver the
- easiest, most efficient transaction processing.

* Open architecture for truly accessible data and unlimited reporting.

Your Business Needs are Complex.
Your People Crave Simplicity.
Nothing Meets the Challenge

like Plnnacle.

As PI-2000 users already know, our software greatly simplifies the
agent's tasks by guiding them easily through every step of every call.
Many customers asked us to bring that same kind of simplicity to their
increasingly complex TAS functions. With PInnacle, we answer the call.

« Unique technology meets the needs of your people, your company,
and your customers in one elegant, affordable system.

 Delivers unmatched account programmability and flexibility, without
the need for a programmer, webmaster or database administrator.
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