With PInnacle’s help,

Pronto Connections doubled
its business in 18 months

ASBEINNACEESGROWEHES EORY

Pronto Connections is a bilingual communications
firm specializing in inbound call response since 1980.
Lately the company has experienced powerful
growth—new accounts, new revenue, new
momentum—thanks in part to PInnacle 2.1.
A turnkey call center solution, it combines
the industry’s most powerful scripting and
order-taking program with innovative TAS
messaging and dispatch software.

Michele Ringwood credits the flexibility and
reliability of PInnacle 2.1 in helping her
organization streamline operations, maximize
productivity, minimize agent training time,
and meet client needs more easily. Ready for
a growth spurt of your own?

CALL 800-344-9944 TO ARRANGE YOUR
LIVE REMOTE DEMONSTRATION.

Michele M. Ringwood
President

Pronto Connections
Chicago, Illinois

Professional
Teledata

800.344.9944
www.proteledata.com
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